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1.  Introduction 








Welcome and opening words by Hubert Wiggering and Ingeborg Niestroy, 


Focal Point Information Service, Umweltrat 


The Focal Point aims to facilitate Europe-wide communication between 


European Environmental Advisory Councils. 


Central to communication is our Homepage which is found at: 


http://www.eeac-network.org/ 


Effective communication can mean that we, as Advisory Councils, can make 


more informed decisions about our environmental advice and policy and 


can be an ever strengthening voice in Europe. 


This one-day seminar is designed to familiarize Councils with how to 


make most effective use of the Homepage. The seminar will focus briefly 


on understanding the Internet and then concentrate on the use of the 


Homepage as an essential tool for communication through the Focal Point. 





This is an important seminar for us in order to learn more about the 


Homepage and, to provide feedback and views on the way we communicate 


within our network of Advisory Councils. It is the opportunity to 


discuss the further development of both, communication techniques and 


strategies with regard to the Focal Point Homepage. 





2.  The Focal Point – for Whom and Why? 








An introduction to the "Focal Point" network: Has international 


collaboration improved with the Focal Point? 





*	Cooperation between European Environmental Advisory Councils 





Environmental problems are increasingly international and solutions to 


these problems are being sought on an international basis. To achieve 


this, close international cooperation is not only desirable but 


necessary. 


"Greater use of networking and regular exchange of information were 


identified as key means of increasing the effectiveness of Advisory 


Councils..." 


(First Annual Conference of European Environmental Advisory Councils, 


Brussels, 1993) 


To foster such closer collaboration between Advisory Councils, an 


initiative of Councils from Belgium, Germany, the Netherlands and the 


United Kingdom was raised and led to the First Conference of European 


Environmental Advisory Councils in Brussels, 1993. Consequently, the 


formation of the Focal Point was finally mandated at the Fourth Annual 


Conference of European Environmental Advisory Councils, Stockholm, 1996, 


and established during 1997. 


*	European Environmental Advisory Councils Active in the Focal Point 





Thirty European Environmental Advisory Councils from all fifteen 


countries in the European Union and Hungary are currently organized in 


the Focal Point (cf. map). 


The grade of activity varies among Councils; about half of the number 


provides financial support by subscribing to the Focal Point. 


Councils are not homogeneous in their engagement, since their role and 


mission differs in their and from country to country. (See the Appendix 


for a complete list of currently participating Councils.) 


It is common practice that the European Environmental Advisory Councils 


address invitations for participation in meetings and conventions to 


advisory bodies and organizations from other countries. Thus, 


representatives from Bulgaria, Lithuania, Estonia, and the Harvard 


University in the USA have recently joint in the annual conferences as 


well as members of the European Commission DG XI, European Consultative 


Forum, European Environment Agency (EEA), European Centre for Nature 


Conservation (ECNC), Institute for European Environmental Policy (IEEP) 


and other organizations, who have substantially contributed to the 


Councils' conferences, workshops and special meetings. 


*	The Focal Point – European Forum for Joint Objectives and Activities 


in Environmental Policy 





Focal Point objectives: 


*	To disseminate information among Advisory Councils about current 


activities and advice of the Advisory Councils. *	To provide an overview 


of the role of different Advisory Councils. *	To assist in the 


organization of the annual conference and workshops of European 


Environmental Advisory Councils and in the development of common 


positions between Councils. *	To encourage wider involvement of Southern 


and Eastern European Councils in the collaboration. *	To identify key 


issues likely to require environmental policy changes at an EU level 


over the next years. 





Through the Focal Point, the European Environmental Advisory Councils


 want to contribute to the process of environmental policy making at the 


European level. They seek to involve themselves in the discussion with 


other organizations and political authorities in this context, e.g., the 


European Commission and its agencies, and offer adequate advice on 


sustainable development and environmental policy integration and 


implementation in Europe. 


Focusing on global issues and turning the view into the European 


direction also means to provide each Advisory Council active in the 


collaboration, with arguments and views shared with their neighboring 


countries towards their own governments and authorities. Thus, the Focal 


Point acts as a forum for exchange and advice at the national and 


regional level too. 


To facilitate mutual exchange and collaboration, the Focal Point assists 


in organizing annual conferences and workshops on key issues the 


Councils themselves consider important with regard to the Focal Point


 objectives. Joint statements are the goal and result of such meetings, 


which are then made available to the public either through 


(conventional) publication or through the Focal Point the Web site (or 


both). 


*	The Focal Point – Information Base on Environmental Aspects of 


Political Issues in the European Context 





The European Environmental Advisory Councils have addressed a number of 


key issues in European policy making throughout the past years and 


investigated their environmental aspects and implications. These 


activities have spawned a variety of different-type statements, reports 


and other information, all of which have been used to both provide 


advice to the European Commission, i.e., on the EU level, as well as to 


national governments and other regional authorities. Thus, the following 


fields and subjects have been elaborated in the period of 1993 to 1999 


and covered in papers and publications: 





Annual Conferences 





1. EU Environmental Policy and the Role of Environmental Advisory Bodies 


(Brussels, 1993) 


2. Sustainable Development and the Agenda 21 (Berlin, 1994) 


3. Sustainable Land Use in Europe (Reading, 1995) 


4. Sustainable Use and Management of Europe's Freshwater Resources 


(Stockholm, 1996) 


5. Self Regulation within Society (Amsterdam, 1997) 


6. Policy Integration and Implementation 


(Helsinki, 1998) 


7. EU Eastern Enlargement and European Environmental Policy (Budapest, 


1999) 





Recent Special Meetings and Workshops 








*	Expert Meeting to Discuss the Framework Directive on Water, Brussels, 


1997 *	Special Meeting of Southern European Environmental Advisory 


Councils at EXPO 98, Lisbon, 1998 *	Workshop on Integration of 


Environment and Nature in Agricultural Policies in Europe, Copenhagen, 


1998 *	Workshop on Integration of Environment and Sustainable 


Development in Transport Policies in Europe, Brussels, 1999 *	Special 


Meeting to Discuss improved collaboration with the Spanish Minister of 


the Environment and the Spanish Environmental Advisory Council, Madrid, 


1999 








Publications, Joint Statements, Reports 








*	European Environmental Advisory Councils. Agenda 21 – Implementation 


Issues in the European Union. Topics discussed at the 2nd Annual 


Conference, Berlin, 1994 (Publication) *	Transport and Environmental 


Degradation. Joint Statement, RCEP/SRU, 1995 *	Towards Environmentally 


Sustainable Land Use: Reform of the Common Agricultural Policy (CAP) and 


Development of a Rural Sustainability Policy. A Statement by the 


European Environmental Advisory Councils, 1996 *	Sustainable Use and 


Management of Europe's Freshwater Resources. Conclusions of the 4th 


Annual Conference, Stockholm, 1996 *	Agriculture and Sustainable Land 


Use in Europe. Papers from Conferences of European Environmental 


Advisory Councils, Reading and Stockholm, 1995/96 (Publication) *	


Reflections on Self Regulation. By the European Environmental Advisory 


Councils as concluded after the 5th Annual Conference, Amsterdam, 1997 *


	Environmental Policy Integration and Implementation. Conclusions of the 


6th Annual Conference of European Environmental Advisory Councils, 


Helsinki, 1998 *	Global Assessment of the Fifth Action Programme on the 


Environment and Sustainable Development. Contribution by the European 


Environmental Advisory Councils, Copenhagen, 1998/99 *	Environmental 


Aspects of the Agenda 2000 Proposals on Agriculture. Prepared by the 


Institute for European Environmental Policy (IEEP) and the Focal Point 


Agriculture Working Group, Copenhagen, 1998/99 











*	Focal Point Information Service and Steering Committee 





The idea of a central secretariat had already been suggested at the 


First Conference in Brussels in 1993. It was finally realized with the 


start of the Focal Point in April 1997: To organize administration, the 


Focal Point Information Service was installed at English Nature in the 


United Kingdom, where the Focal Point was coordinated for the first two 


years (until the end of March 1999). 


To oversee the management of the Focal Point and establish it for the 


longer term, a Steering Committee was formed of several representatives 


from the German Umweltrat (SRU), the Dutch RLG and VROM-raad, the 


British RCEP as well as English Nature, the host of the Focal Point 


Information Service. First chairman of the Steering Committee was 


Professor Eckard Rehbinder of the German Umweltrat (SRU). 


At the end of 1998 the Steering Committee was renewed. Hubert David of 


the MiNa-Raad was appointed Chairman and the Committee was enlarged 


comprising members now of the Belgian MiNa-Raad, the Dutch RMNO, English 


Nature, the Finnish (YL), and the Hungarian Council (OKT) – the last 


being the host of the 1999 Conference – as well as the German Umweltrat 


(SRU), which took over the Focal Point Information Service from English 


Nature in April 1999 for a new period ending in December 2000. 


Eight Steering Committee Meetings took place between February 1997 and 


March 1999, the ninth being scheduled for the Annual Conference in 


Budapest, September 1999. 





3.  The Focal Point Web Site – a New Tool for Communication 








How has international collaboration changed since we have gone on the 


Internet? 





3.1  The Focal Point Goes Online 








*	Internet and eMail 





While the Focal Point was established in a real location, it very soon 


became a virtual site on the World Wide Web, too, i.e., on the Internet. 


For it was soon realized that collaboration of expert people in 


distributed organizations on an international level would only be 


efficient, if modern communication techniques were employed to maintain 


fast and easy access to and exchange of information. In fact, it has 


been proven in the meantime that organizing a concerted action on a 


global issue can substantially be improved between such a number of 


distributed participants, if the information is made available through 


electronic means and everybody's attention is drawn to the evaluation 


and decision process in no time (cf. e.g., the Global Assessment of the 


Fifth Environmental Action Programme). Internet and electronic mail (


eMail) not only provide information fast, but in digital format which 


can be worked on right away. This, obviously, is one of the major 


advancements brought to us by the so-called new media. (The multimedia 


aspect, i.e., the exchange of non-written information, such as digital 


images, is only mentioned here without being elaborated.) 


*	Documents for Download 





More extensive papers are not or not only displayed on the Focal Point 


Web site, but are also made available in document format for download – 


sometimes in a compressed file format. Thus, several-page documents come 


in common paper layout and can be printed out in order to be read, 


worked with, or stored without further use of a computer. 


*	eMail Circulars 





Information by the Focal Point is not only made available through the 


Web site. After the Helsinki Conference eMail circulars were put into 


use in order to actively draw the Councils' attention to time-sensitive 


issues, e.g. announcements and invitations to workshops. Thirteen such 


circulars have been sent out between October 1998 and February 1999 and 


they proved to be very efficient – except in the case of five Councils 


which cannot be reached via eMail (two Belgian, one Italian, the 


Luxembourg and the Greek Council). 


*	Discussion Platforms 





On the other hand, it turned out that both online discussion platforms


 so far offered on the Focal Point Web site (on the Statement on Self 


regulation – the Vinkeveen paper, and on the Conclusions on Policy 


Integration and Implementation – the Tuusula paper) were not recognized 


as a tool for exchanging views on these subjects. We see four potential 


reasons for this: 


1.	The subjects did not lean to open discussion between individual 


Council members, because both papers required an official confirmed 


reaction by the Councils. 2.	The subjects were too controversial between 


Councils to be drawn to public or wide attention on an open platform. 3.


	"Users" were not sufficiently aware of the opportunity and discussion 


was not triggered because of the lack of initial questions and 


statements. 4.	There were just technical problems in submitting comments 


via the discussion platform. 





It is the goal of this Seminar to overcome such obstacles in 


communication, especially if the latter two prove to be the problem. 





3.2  The Focal Point Web Site – an Information Source on Individual 


Environmental Advisory Councils and Their Activities in Europe 








*	Background, Mission, Working Programme, Publications, Contact 


Information 





The Focal Point Web site not only provides a forum of joint activities 


of collaborating Advisory Councils in a cross-European environmental 


context. There is an area arranged by country where information is also 


offered on the individual Councils and their specific activities in 


their fields or regions. Their (legal) background and mission are 


described, and an insight in their current working programme is given as 


well as a list and abstracts of recent publications. In some cases such 


publications or abstracts are made available as documents for download. 


Very essential is the contact data given for each participating Council, 


which serves the full postal address, telephone and telefax numbers as 


well as the eMail address of the Focal Point contact person and the 


Council's homepage if available. 


*	What We Need to Drive the Focal Point: Your Contribution! 





It is obvious that – although welcome – not only subscription payments 


are needed to drive the Focal Point . It is just as important that 


Councils engage in joint activities and discussions and contribute 


information on their own background, activities etc. as described above. 


The latter is almost trivial if Councils consider their own public 


relation important. However, it is striking to see the difference in 


contents, quality and actuality of the information provided by 


individual Councils for the Focal Point Web site in the past. Councils 


should recognize their opportunity to be present on a global medium and 


to represent themselves and their work to a global public. 





4.  Tools and Tricks of the Trade – an Essential Introduction to the 


Internet 








4.1  Technical Basics and Requirements for the User 








Not technical equipment and connectivity needed to access the Internet 


("hardware"), but an overview on the "software" needed to go online and 


how to configure it properly; terminology haunting you. 





*	Basic Terminology 





www	World Wide Web, the part of the Internet with a graphical user interface


homepage	Strictly speaking, the startup or entry page to a Web site, but often 


used as a synonym for the complete set of pages, i.e, the whole Web site


http:	Hyper Text Transfer Protocol for data exchange between User Agent 


(Client), Proxy, Gateway, Origin Server, etc.


ftp:	File Transfer Protocol, mainly to download/upload binary files


mailto:	The protocol to submit electronic mail (eMail) through the Internet


file:	Indicating access to a "file" on a local disk or host


An Internet address of an object or document, i.e., the URI (Uniform 


Resource Identifier), usually consists of three parts, which are 


connected by slashes ["/"] as known from the paths in UNIX (not 


backslashes ["\"] used for paths in DOS): 


http://www.eur-focalpt.org/homepage.htm 


1. the protocol to access the resource	http:


2. the name of the server hosting the resource	www.eur-focalpt.org


3. the name of the resource itself, given as a path	homepage.htm


The startup page, i.e., the homepage or an index page, is normally 


defined as a default document so that specifying the protocol and the 


name of the server only will lead to the same page: 


http://www.eur-focalpt.org/ 


If the resource is contained in a directory structure, the path is 


specified in the usual way (feedback.htm being the default document in 


this subdirectory): 


http://www.eur-focalpt.org/feedback/feedback.htm


http://www.eur-focalpt.org/feedback/


http://www.eur-focalpt.org/feedback/addentry.htm 


Reference to a specific location within a document, an anchor, may be 


added to the address after a number sign ["#"]: 


http://www.eur-focalpt.org/nl.htm#VROM-raad 


The server name consists of three parts again, which are separated by a 


point ["."]: The first part specifies the type of server – "www" 


standing for Web server; the second and third part give the unique 


domain name ("eur-focalpt.org") under which the server has been 


registered on the Internet where the third part itself is the top-level 


domain – "org" for non-profit organization in this case. 


*	Web "Languages" and the W3C 





The World Wide Web Consortium (W3C), an international industry 


consortium of more than 270 computer technology related companies, was 


founded in 1994 in collaboration with CERN, where the Web originated. It 


is jointly hosted by the MIT Laboratory for Computer Science in the USA, 


the French National Institute for Research in Computer Science and 


Control, and the Keio University Shonan Fujisawa Campus in Japan, and 


led by Tim Bernes-Lee, the creator of the WWW. It oversees the 


development of reference codes and standard specifications for WWW 


applications such as the markup language HTML (Hyper Text ML), which is 


currently being developed into XML (Extensible ML) and XHTML (Extensible 


HTML). 


HTML has essentially gone through previous versions HTML 2.0 and 3.2, 


and HTML 4.0 is the current W3C recommendation. It comes in three 


"flavors": Transitional (still supporting deprecated features), Strict


 (the clean HTML 4.0), and Frameset (a version "allowing" the use of not 


yet standardized frames). Cascading Style Sheets, Level 1 (CSS1) and 


Level 2 (CSS2), which allow authors to add "style", i.e., layout 


features, to HTML are covered in separate W3C recommendations and are 


recognized in HTML 4.0. 


*	Java and JavaScript 





Java is a platform-independent programming language specially suited for 


WWW-based applications on the Internet. It was originally developed by a 


team at SUN Microsystems for consumer electronics. Java comes in two 


forms – applications and applets, the latter being mini-applications 


that are embedded in WWW pages. They are downloaded to the browser and 


start executing when the page is displayed. While applets underly a 


number of security restrictions, Java applications in principle can 


perform on your computer what they (or their authors) want and therefore 


imply a substantial safety risk if they come from non-trustworthy 


sources. 


Microsoft has recently tried to push their own Java version which once 


more is counteracting on everybody else's efforts for standardization. 


JavaScript is not be confused with Java. While Java code has to be 


compiled and executed as a program, JavaScript is a free-form scripting 


language which is accessed as a distinct applet from a HTML Web page and 


interpreted by the client's browser. It was introduced by Netscape to 


enhance the features of HTML pages. 


*	CGI – Interaction through the Common Gateway Interface 





If user interaction is desired, a CGI (Common Gateway Interface) is 


used, which defines the standard way in which external programs should 


communicate with a Web server. By way of this simple protocol, the user 


is enabled to pass information back to the server which in turn will 


evaluate the user's request and refine the information to be sent back 


to her or him. The CGI programs written in Perl (Practical Extraction 


and Report Language) driving this process on the server are the more 


complex, but they are in wide-spread use for user input through forms, 


e.g., for online shopping, database and file search, and feedback (cf. 


the online discussion platform for the Focal Point: 


http://www.eur-focalpt.org/cgi-bin/feedback.cgi). 


*	Web Browsers 





You need a User Agent – browser – to display Web pages on your computer, 


the principle being that a minimum of code is transferred through the 


net and it is the browser's task to do the interpretation. It is 


characteristic of HTML and the World Wide Web that they are less 


layout-driven than content-driven, which means that the HTML code 


contains only basic information on how a Web page is to be rendered. 


(This will only improve when Cascading Style Sheets will be fully 


supported.) Keeping this in mind, a Web page cannot be designed in 


Desktop Publishing format, and should instead emphasize functionality 


and interactivity. The two leading browsers in the field are 


Netscape Communicator/Navigator 


2.0, 3.0, 4.0, 4.5 


	Microsoft Internet Explorer


3.0, 4.0 





While the Internet Explorer is only a fully integrated Microsoft Windows 


application, the Navigator not only supports Windows, but is also 


available for a range of other platforms such as Macintosh, OS/2, 


Linux/Unix etc. Both programs are available free of charge. 


While the W3C fights for standardization, the two leading browser 


software developers have their own strategies in securing market 


position so that every browser version they release has its own way to 


support recommended or introduce new features. This is especially true 


for the treatment of frames. (The current 4.x versions of both browsers 


do not yet widely support the HTML 4.0 recommendation.) 





The Focal Point Web site is written in HTML 3.2, including some features 


of HTML 4.0, without making use of frames. Neither Java, nor JavaScript 


have been used on the Web site, but CGI progams written in Perl 5 are 


used to drive the online discussion platform. 








*	Configuring Your Browser and eMail Client 





Preference options (appearance, type fonts, colors), navigation 


(languages and character encoding, plug-ins), mail/news server and 


proxies, graphics or text only, safety, "cookies", cache 





4.2  Using the Internet – Efficiently 








What you do, when you are online, to make the most efficient use of the 


Internet and get to see what you are looking for. 





*	Navigation (or Is It Called Exploration) · Internal/External Links 





Using the mouse: what the mouse "tells" you and how you find links and 


display comments; scrolling the screen; going backward; using the 


"history" 


*	Working Online/Offline 





How to save on your telephone bill; cache explorers 


*	Printing a Web Page · Saving a Web Page or Picture · Bookmarks *	


Downloads 





Getting and saving software or documents from www servers via http, from 


ftp or gopher servers (what is ZIP, what is PDF?) – safety first! 


*	"Search Engines" 





Lunch break 





5.  How to Use the Focal Point Web Site 








What it looks like and how it works. What you find where on the Web 


site. How you find your colleagues and how you get in touch with them. 





*	How to find the Focal Point Web site 





www.eur-focalpt.org 


*	How the Web Site is Organized 





Use the navigation buttons on the left, or look for the "next" button 


Focal Point activities; information on individual Councils, links to 


"our" Councils and to "other" organizations (UN, EU etc.) 


*	What's New? 





"Current activities", "The very latest..." – date of information 


*	Documents for Download 





What to do with "zipped" files, and how to open "Microsoft Word" 


documents 


*	Delivering Your Contributions 





The Focal Point Information Service and DSH 





6.  Communication via eMail 








Contact your colleagues fast, easy, and at low cost – individually or 


altogether. Don't fax – go digital: eMail! 





*	Online Registration · Online Forum (Discussion Platform) · eMail 


Circulars 








7.  General Discussion 








Does the Web site work for you? Is it adequate for communication on the 


European Council level? Do we need other electronic features or ways to 


communicate? 


